
 

Returns Note 

Please print this form and complete all of the information (incomplete information may 

result in failure to process the return accurately). 

If printing this form is not an option for you, please copy the required information onto a 

piece of paper and enclose it in your package. 

Name: 
 
Address: 
 
 
 
 
 
Postcode: 

Return to: 
 
Returns Dept 
Something Divine 
PO Box 7498 
Derby 
DE1 0LP 
 
Customer Care: 0845 362 8567 

Tel No: 
 

Alternate Tel No: 

Order Ref: 
 

Date: 

Returned Item Code(s) Reason for Return(s) 
 
 
 
 
 
 

What is your preferred course of action?(please tick one box) 
Refund   (refunds will be made to the credit card used to make the original purchase) 
Exchange (please state product you would like to exchange for & cost) 
 
 
 
 
 
Signature: 
 
 
Please note: Something Divine reserves the right to withhold a percentage of the refund value of returned 
goods if the product or packaging is in such a condition that the product needs to be reduced in price for 
resale. 
 
A copy of our full terms and conditions can be found by visiting www.somethingdivine.co.uk 

 

Please complete this form, enclose it within your package and post to the address above. 

 


